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ONLINE WEB ACCESS SIGN IN  

USER GUIDE 
 

 

WEALTH MANAGER 
 

 

Logging On 

Once you have been set up as a user by the Commerce Trust Company Technical Support staff, you 

are ready to log on and view your account(s).  You will need the Customer ID and temporary 

password that was provided to you via email.  Start now by going to 

www.commercetrustcompany.com or www.commercebank.com. 

 

For www.commercetrustcompany.com click on Account Access on the upper right hand corner 
 

  
 

Click on the Login button below the Wealth Manager Login 
 

  
 

 

 

 

 

 

 

 

 

http://www.commercetrustcompany.com/
http://www.commercebank.com/
www.commercetrustcompany.com
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If you are accessing from www.commercebank.com enter your Customer ID provided to you via email 

in the upper left hand box labeled Customer ID.  Then click the LOGIN button. 

 

 
 

Next, enter your temporary password from your email and click the Login button. 

 

 
 

http://www.commercebank.com/
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Changing your password 

 

You are required to change your password from the temporary password we provided to you. Enter a 

new password.  Re-Enter your new password and click the Submit button.  
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Online Banking Terms and Conditions 

 

The Online Banking Terms and Conditions must be accepted before you are allowed to use our 

online products.  In the event that you do not wish to read the document in full, it is available for you 

to revisit at any time at the following link: 

http://www.commercebank.com/onlinebanking/olb_tac.asp .  Click the Accept button to continue. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.commercebank.com/onlinebanking/olb_tac.asp


 

Wealth Manager Sign-In Guide     

 

 

Investment Products: Not FDIC Insured | May Lose Value | No Bank Guarantee                    Commerce Trust is a division of Commerce Bank. 

Last Revised: 6/28/23 

Page 5 

 

Online Banking Support Security Questions 

 

In the event that you need help logging into our system, you can call our Technical Support.  Our 

Technical Support is required to validate your identity by asking security questions.  This is to protect 

you from unauthorized persons making changes to your online access.  On this page, fill in your birth 

date.  Select two questions by clicking the down arrow next to the question.  Fill in the answer to 

each question in the answer box below the question.  Click on Update Answers to submit your 

security questions. 
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Secure Authentication Enrollment 

 

Secure Authentication Sign On is an extra layer of security the FFIEC requires financial institutions to 

provide for their online systems.  It is a service that helps to protect you from fraudulent online 

activity.  Click the Continue button to begin. 

 

 
 

 

The Secure Authentication System requires its own security questions that are not accessible by 

employees of The Commerce Trust Company.  Choose three questions by clicking on the drop down 

arrow at the end of each question.  Place the answer to question in the box directly beneath the 

question.   

 

These questions authenticate you and your computer as you log into the system each time.  If you 

check the “Yes” radio button under “Would you like us to remember this computer?”, you will only be 

prompted with a security question the first time you log into the system.  If you check “No”, you will 

be prompted with one of the three questions each time you log in.  Remember, if you delete the 

cookies in your browser, you will be prompted with a security question until you “remember” your 

computer again. 

 

Click the Continue button to submit your security questions. 
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Your Secure Authentication Enrollment is complete.  Click the Continue button to view your Wealth 

Manager Financial Summary screen. 
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E-Sign Consent 

 

This screen gives one the ability to Opt-in to receiving only electronic statements.  

 

To receive only electronic statements, click the link that is titled ‘View the E-Sign Authorization and 

Verification Passcode.’ This link will open up a PDF file that will include a Verification Passcode. 

Enter this passcode in the box next to ‘Verification Passcode.’ Once the code has been entered, and 

provided a valid current email address, click the button that says Accept. 

 

To not Opt-in to electronic statements just click on the Decline button. If you are unsure which to 

choose, click on the Cancel button and this screen will show the next time you log into Wealth 

Manager. Once Accept or Decline has been chosen, the screen will not show when logging into 

Wealth Manager.  
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Welcome to Wealth Manager! 

 

You are now at your Dashboard Homepage screen.  Here you will have access to several previews 

that provide information on your Trust accounts. Click on any of the previews to be linked directly to 

those sections in Wealth Manager where you can see detailed information. 

 

 
 

 

On subsequent logins, start at www.commercebank.com and enter your Customer Id.  Click on the 

LOGIN button.  Next, enter your password and click on the Login button.  You will automatically be 

routed to your Financial Summary screen.  

 

 

 

 

http://www.commercebank.com/

