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ONLINE WEB ACCESS SIGN IN
USER GUIDE

WEALTH MANAGER

Logging On

Once you have been set up as a user by the Commerce Trust Company Technical Support staff, you
are ready to log on and view your account(s). You will need the Customer ID and temporary
password that was provided to you via email. Start now by going to
www.commercetrustcompany.com or www.commercebank.com.

For www.commercetrustcompany.com click on Account Access on the upper right hand corner
= N

CONTACT US | LOCATIONS | ACCOUNT ACCESS

PRIVATE WEALTH INSTITUTIONAL ASSET ABOUT US RESEARCH AND
MANAGEMENT MANAGEMENT INSIGHTS

Click on the Login button below the Wealth Manager Login

Wealth Manager Login

The CTC Online Account Access site is best viewed with Microsoft IE8 or IES, FireFox 3.6 or 4.0 and Safari 4.0 or higher. The use of
alternative browsers or BETA versions may have unpredictable results. Please see our Recommended System Settings User
Guide in Wealth Manager Tips below.
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If you are accessing from_www.commercebank.com enter your Customer ID provided to you via email
in the upper left hand box labeled Customer ID. Then click the LOGIN button.
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’ogin to Online Banking

or select an account:

How can we
help?

S account type

‘Onllne Banking iD

Enter Customer ID

I'm looking for select a topic.

Next, enter your temporary password from your email and click the Login button.

Q
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{2¥ Commerce Bank

Log in to Online Banking

Customer ID: Activate Online Banking

W178660

Password:

Forgot your password? (Passwords are case-sensitive)
Take me to:

My Default Page ] Make this my default page
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Changing your password

You are required to change your password from the temporary password we provided to you. Enter a
new password. Re-Enter your new password and click the Submit button.

P\ l
i=%' Commerce Bank

UPDATE on COVID-19: Branch lobby access at most locations is by appointment
or as social distancing allows. Drive-thru service is available to handle most
banking needs. Learn more

Create a new password.

New Password

Show Password Requirements

Confirm New Password
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Online Banking Terms and Conditions

The Online Banking Terms and Conditions must be accepted before you are allowed to use our
online products. In the event that you do not wish to read the document in full, it is available for you
to revisit at any time at the following link:
http://www.commercebank.com/onlinebanking/olb_tac.asp . Click the Accept button to continue.

Online Banki onditic

ONLINE BANKING TERMS AND CONDITIONS
These Terms and Condtions, together with the Guides, the documents specfically referanced herein,
the spplication for senvices and any other documents, instructions, software and manusls relsting to
the Service, including those online, a5 may be smended or replaced, comprise the sgreement
("Agraemant”) that govermns your use of Commerce Bank's Online Banking Service "Service” or
"OLE"). "Guides" means any user guides, Help files, software or other instructions, including those:
online, relsting to the Service. The Terms and Conditions siso contsin important disciosure
information relsting to electronic fund transfers made through the Service. The Service may be one of
three online banking products sccessed through your personsl computer. "Internet Banking” s online
banking conducted via the Commerce Bank website. "PC Banking” is enline banking vis Personal
Accounts conducted using Quicken or Microsoft Money. *Online Banking for Business” is online
banking vis Business Accounts conducted using Quicken, Microsoft Maney or QuickBooks. By
subseribing to the Service or using the Service to sccess Account information, or to make any fransfer
between Accounts or payment to a third party Biller(s), you sgree to the terms of this Agreement. Sy
using sny new services thst sre made svilsble, you sgres to be bound by sny new Terms and
Conditions s well a5 any sccompanying changes as posted from time to time within the Service

Definitions. "Biller” is the person or entity to which you wish a bill psyment to be directed or is the

persan or entity from which you receive electro; s the case may be. "Transactions" refer to
the sbility to change your security information, fo access sccount information, to request 8 new
account, to transfer between sccounts and to make payments to Billers drawn on or debited against
your Payment Accounts. “Personal Deposit Account(s)” mesns the checking, regulsr savings or
savings with limited check writing privileges (meney market type) sccounts you have with us.
"Personal Credit Account{s)” means Commerce BsnkCard Accounts as well s  Branch Line of
Crediit, home equity line of credit or personal losn you have with us. "Bankcard Accounts” mean
credit card accounts that you hold with Us. "Personal Accounts” refer collectively to any Persanal
Deposit Accounts andior Personal Gradit Accounts you hold with us and to qualify as s Personal
Account, the scoount must be established primarily for personal, family or househeld purpeses and
designsted by you for access through the Service, including your designated Psyment Account(s)

and Billing Account(s). "Business” means the sole proprietorship or legslly formed business entity that
has granted you suthority to conduct electronic banking on its behalf vis this Service snd that has
been enrolled in this Service. "Business Deposit Account{s)" means the checking, regular savings or

savings with limited check wriing privileges {money market type, if eligible) scoounts the Business.
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Online Banking Support Security Questions

In the event that you need help logging into our system, you can call our Technical Support. Our
Technical Support is required to validate your identity by asking security questions. This is to protect
you from unauthorized persons making changes to your online access. On this page, fill in your birth
date. Select two questions by clicking the down arrow next to the question. Fill in the answer to
each question in the answer box below the question. Click on Update Answers to submit your
security questions.

I\ X

és% Commerce Bank

Update Password Reset Questions and Answers

What is your Date of Birth: I:l

Password Reset Question 2: [Please select a question ~|

Password Reset Answer 2: | ]

Password Reset Question 3: [Please select a question.. V]

Password Reset Answer 3: | ]

m S
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Secure Authentication Enroliment

Secure Authentication Sign On is an extra layer of security the FFIEC requires financial institutions to
provide for their online systems. It is a service that helps to protect you from fraudulent online
activity. Click the Continue button to begin.

is% Commerce Bank’

Security Features

Enhanced Security Program

What is it?
We use an enhanced security program that includes security questions which you select.

How does it work?

'We also support extended validation authentication which adds another layer of protection by letting you know
you're at our secure website. If you are using a high-security browser, such as Internet Explorer (IE7 and above),
Firefox, etc., you can see that there is a closed padlock icon in the address bar of your browser, and the address bar
has turned green.

What are the next steps?
* Select and answer three security questions
* Choose to register your computer
* Confirm your settings

The Secure Authentication System requires its own security questions that are not accessible by
employees of The Commerce Trust Company. Choose three questions by clicking on the drop down
arrow at the end of each question. Place the answer to question in the box directly beneath the
question.

These questions authenticate you and your computer as you log into the system each time. If you
check the “Yes” radio button under “Would you like us to remember this computer?”, you will only be
prompted with a security question the first time you log into the system. If you check “No”, you will
be prompted with one of the three questions each time you log in. Remember, if you delete the
cookies in your browser, you will be prompted with a security question until you “remember” your
computer again.

Click the Continue button to submit your security questions.
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Security Features

When you log In from a computer we do not recognize, you are asked to answer a security question In arder to
vertfy your identity. If you are using 8 computer that Is not puplic and one you use often 10 3CCEsS your account.
you can ask us to remember that computer so you will nat have to answer the securlty questions In the future

Avalld answer:
* Must be at least two characters In length
» Conslst anly of letters and numbers and does not contain spedal characters

¥ M@y NOT MATCN Your CUSTOME ID OF aNSWETS 10 YoUr oTher Securty questions
* Is not case sensitive

Please select 3 security questions and provide your answers below:

1. [Plesse select a question

v
ANSWEr. | ‘
Re-Enter answer: | ]
2 [Plesss select a quastion... -
Answer: [ ]
Re-Emer answer: | ]
3. [Flease select a question... <
answer: [ ]
Re-gnter Answer: [ ]
Would you like us to remember this computer?
O Yes, | plan on Usmg NIS COMPUTET 1D 3CCESS my account In the future.
@ Mo, tnis 15 & punlic computer or one | do Not plan on using often 1o 3Ccess my account
Continue

Your Secure Authentication Enroliment is complete. Click the Continue button to view your Wealth
Manager Financial Summary screen.

) Commerce Bank’

Security Enrollment Complete!

Congratulations! Your enrollment into Commerce Bank's Online Banking is now complete. You may change your
security questions at any time simply by clicking on Customer Service, then choosing the item you'd like to edit.

Commerce Trust
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E-Sign Consent
This screen gives one the ability to Opt-in to receiving only electronic statements.

To receive only electronic statements, click the link that is titled ‘View the E-Sign Authorization and
Verification Passcode.’ This link will open up a PDF file that will include a Verification Passcode.
Enter this passcode in the box next to ‘Verification Passcode.” Once the code has been entered, and
provided a valid current email address, click the button that says Accept.

To not Opt-in to electronic statements just click on the Decline button. If you are unsure which to
choose, click on the Cancel button and this screen will show the next time you log into Wealth
Manager. Once Accept or Decline has been chosen, the screen will not show when logging into
Wealth Manager.

Authorization is required for you to receive inue receiving
paper statements. Please read the Terms and Conditions. then loHow the Instructions below

‘You have two (2) optiens for the delivery of your periodic statement, by paper via U.S. Mail or by
electranic delivery_ If you request to receive your periodic statement by electronic delivery exclusively.
you understand and agree that you will not receive a paper statement, o the documents enclosed with
the paper statement, for any of your Trust Accounts viewed in Wealth Manager. If you select the
electranic delivery option, we will send an email reminder (to the email address you provided to your
Trust Administrator) notifying you when your statement becomes available to access through Wealth
Manager at commercebank.com. You agree that you are responsible for maintaining a valid email
address and agree to notify us of any change in your email address. You can change the email address
for the statement reminder at any time by contacting your Trust Administrator. Should delivery of the
email reminder be unsuccessful for whatever reason, it nevertheless remains your responsibility to
retrieve your periodic statements in a timely manner from commercebank.com. Your statement will be
posted to and available for viewing on or about the same day each month. The terms and conditions of
your Accaunt agreement, including your duty to promptly review such statements and report any

ities, shall apply to E- Each including any legal notices about

your Account which are provided electronically as part of your statement (such as change in terms);

will remain available online for eight (8) years. You may also print the statements or down\oad to your
own system. You may request a paper copy of any by ing your Trust

Charges may apply for paper copies. You may cancel your electranic delivery selection at any time and
receive paper statements via U.S. Mail by contacting your Trust Administrator. Fees may apply for some
types of paper statements

You will need one of the following browsers to view electronic statements: Intemet Explorer® (version
7.0 or higher), or the current version of Goagle Chrome™, Firefox® or Safari® You will need access to a

printer or the ability to download information if you wish 1o retain offline copies of statements

Your electronic statements will be delivered as an Adobe® Portable Document Format (PDF) file. To
access and retain a PDF file, you need the free Adabe Acrobal® Reader (version 9.5 or higher). You
may download the reader software application from Adobe's web site. You agree that you have the
necessary software application to view and save PDF files.

By dlicking "Accept” below, you consent to the electronic delivery of periodic statements for all of your
Trust Accounts viewed in Wealth Manager, and acknowledge that you have the necessary software to
view and save PDF files which will allow you to access your penudlc statement online. Please refer to the
Online Banking Terms and Conditions for 1

To provide authorization, click the View the E-Sign Autherization link and obtain the Verification
Passcode from the PDF. Return to this page and enter the Verification Passcode in the designated field.
Click Accept

Clicking Decline indicates your request to continue to receive paper statements.

Clicking Cancel defers this authorization until your next sign in. You will continue to receive this
authorization upon sign in until you either Accept or Decline this request.

View the E-Sign Authorization and Verification Passcode.

You must enter your email address when accepting the authorization.

Email Address: ]

3 Commerce Trust
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Welcome to Wealth Manager!

You are now at your Dashboard Homepage screen. Here you will have access to several previews
that provide information on your Trust accounts. Click on any of the previews to be linked directly to
those sections in Wealth Manager where you can see detailed information.

) Duhbeard FlaachlSummary Poctfille Actilfy Decuments Tosk Liaks Gromp Accoesis

Dashboard May 5, 2021

=]
ViewBy ® Group: [ 1 WEALTH MANAGER DEM 5 ant [ £5-9108-01-2 ROBERT SWITH WEALTH MANAGER TES - 6o
~  Financial Summary ~.  Portfolio Allocation
Number Description Value
Total Net Worth $237,002,030.98 Category Market Value
AT ——————020%
Total Assets $257,067,930.98 7% —— | CASH AND EQUIVALENTS $349,220.36
Bank Deposits 6.52% .35% EQUITY INVESTMENTS $20,585,480.22
uings ~ B FIXED INCOME INVESTMENTS $10,966,253 57
\nvestmont Accounts ALTERNATIVE INVESTMENTS $66,153,734.14
o oo B HYBRIDS $4,385.93
203% REAL ESTATE AND MINERALS $7,916,182.60
ERT SMITH WEALTH MANAGER TEST B CLOSELY HELD $667,061.21
FRTA SMITH WEALTH MANAGER TEST B MISCELLANEOUS $6.841,147.93
JOHN ITH ASSET CLASS TEST ACCT 54.45%
‘ommerce Bancshares Stock
Retirement Accounts
Total $121,503,474.96
A Projected Income
500,000
400,000 A Yearto Date Summary
. Catogory Total Cash
300,000 T i Total Deposit Activity: 32000
et Trade Activity: $0.00
Total Withdrawsl Actity: 32000
200000 H
Net Realizo0 GainLoss Aciulty: 18332
100,000 - mwoon
o
0521 0821 O7/21 0821 0821 1021 1421 1221 0122 022 032 042

On subsequent logins, start at www.commercebank.com and enter your Customer Id. Click on the

LOGIN button. Next, enter your password and click on the Login button. You will automatically be
routed to your Financial Summary screen.
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